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Phone while in Europe: ??1- 520 405 5508
BRING THIS LETTER TO EUROPE!

Well, after all the decision-making and paying and waiting, finally: the time is almost at hand for our 19th Alps
adventure. Whether you are doing only one leg or are doing all four, we welcome you and cannot thank you
enough for making this happen. We  are very happy to be going back to Europe. We love our Euro - adventures
and hope you will as well. We will try to answer all your questions in this letter. If we don’t, email us. It is our
pleasure to help you in ANY way.

CONTACT NUMBERS FOR HOTELS AND BUS COMPANIES USED FOR TRANSFERS

Buses for airport transfers at start and end of both ski weeks
  Massimo Chenal and Anita of Airport Transfers
    Tel: 39 331 - 1460905   /  Mobile for Massimo: 39 335-1900302

Hotel in  Cervinia ski week one/ Sertorrelli  (3/7-10):  tel: 39 0166  949797
Hotel in  Madesimo ski week two   Andosi (3/14-22) tel:39 0343 57000
Assisi   Hotel Ideale (3 /3 - 3/8) tel: 39 075 813570
Bellagio : Lake Como   Hotel Silvio (3/22-25)  tel: 39 31 950322

First ski week arrival / Pax NOT doing Assisi pre-trip: You will all arrive in Milan Mal-
pensa (MXP)  airport in  the morning of March 8. . When your flight lands, go through passport control and
proceed to baggage claim. Pick up your bags and proceed out to the waiting area directly outside of baggage
claim.
IMPORTANT NOTE FOR EARLY ARRIVING PEOPLE: Some of you be into Milan MXP airport earlier than
others.  We have people arriving at 7:20, 7:10, 8:40, 9:20, and 10:30. For the early folks, sorry, but you will
have some time to kill waiting for the later arrivals. There is no way to avoid this. So go through entry, get your
bags, and find a place to have breakfast and a coffee, and camp out for a few hours until the 10: 30 people ar-
rive. At that point, you should be outside of luggage claim, looking for a person with a Morningstar sign.  When
everyone is there with their gear, you will proceed out to the bus for the 2.5 hour ride to Cervinia. Done!
     Skiman and Deb will NOT be there with you on this leg of the journey. We will be in Assisi and will be ar-
riving directly into Cervinia by bus. The trip captains for this segment will be Mark Chorebanian (the
“Enforcer“) and his partner in crime, Elizabeth Cosgrove, and Ken Martch (the techno geek). Mark’s phone is
520 240 8254.
Ken’s phone is 520-906-4898.
.  You can call or text them if you a problem arises. They  will be there to help and facilitate with any problems.
They are Morningstar veterans with many Europe trips under their belts and they know as much about the trips
as  Skiman does.  The group will proceed to our hotel in Cervinia, a 2.5 hour drive. You should be arriving
sometime midday. You will have time to explore the village, do a little shopping, have a lunch, etc. Your rooms
should be ready for occupancy by mid afternoon.
Welcome party At 6 pm, we will have our welcome party in the hotel bar area It is important that everyone
come to this short party/meeting. We will go over all the latest information. Please make sure you are there! Ex-
pert guided people  all need to be there. We will meet for a short meeting to discuss the upcoming guided expe-
rience for  the week.
Leaving at end of ski week We will have two group departure times, one for those returning to the states
and one for those going on to the second ski week. These times will be announced and posted in the lobby.
Lobby notifications Always check the bulletin board in the lobby for updates and information relevant to



the trip.

Second ski week (Madesimo) passengers who did not do the first ski week and
are arriving from the States on the morning of March 15 You will  arrive in Milan Malpensa
(MXP)  airport in the morning. When your flight lands, go through passport control and proceed to baggage
claim.
     IMPORTANT NOTE FOR EARLY ARRIVING PEOPLE: Some of you be into Milan MXP airport earlier
than others.  We have people arriving at 6:20 , some at 7:40am, and some at 10:10am.  For the early folks, you
will have some time to kill waiting for the later arrivals. There is no way to avoid this. So go through entry, get
your bags, and find a place to have breakfast and a coffee, and camp out for a while  until the 10:10 am  people
arrive. At that point, you should be outside of luggage claim, looking for a person with a Morningstar sign.
When everyone is there with their gear, you will proceed out to the bus for the 2.5 hour ride to Madesimo
Done!. (Skiman  and Deb will not be there to meet you, as he will be traveling to Madesimo on a separate bus
from Cervinia and will meet you at the welcome party that night.) The trip captains  for this segment will be Jim
Behra (PH:520-907-8473) and Robert Grinnell (PH:520-247-7755)
They will be there to help and facilitate any problems/ solutions. The group will proceed to our hotel in Madesi-
mo, about a 2 hour drive. . You should be arriving sometime midday. You will have time to explore the village,
do a little shopping, have a lunch, etc. Your rooms should be ready for occupancy by mid afternoon.
WELCOME PARTY At 6 pm, we will have our welcome party in the hotel bar area.  It is important that
everyone come to this short party/meeting.  Please make sure you are there! Expert guided people especially all
need to be there. We will meet for a short meeting to discuss the upcoming guided experience for  the week.
Leaving at end of ski week 2 We will have two group departure times, one for those returning to the
states and one for those going on to the  Lake. These times will be announced and posted in the lobby.
Lobby notifications Always check the bulletin board in the lobby for updates and information relevant to
the trip
Lift passes?  Buy there on your own. Europe has gotten funky with group pass prices and I can save you
nada.. Just buy them there.. They are CHEAP compared to America.  REMEMBER: passes are consecu-
tive days in Europe, usually, no 4 out of 6 or the like. So don’t forget that in your purchasing.

Below , some mo’ info regarding  general questions about Euro travel.
GENERAL WHAT IFS AND USEFUL INFORMATION

IF YOUR LUGGAGE DOES NOT ARRIVE: Let your Morningstar coordinator know so he/she has the group wait for you.
Go file a claim with the airlines, giving them the name and address and phone number of your hotel. They will have your gear deliv-
ered.
If you are disastrously late arriving into Malpensa airport due to flight problems and miss our charter bus, what to
do?
Take a public bus or taxi to resort. This is why everyone should have trip insurance! If this happens, you are reimbursed. If
you don’t have it, it is on you and it WILL be expensive.  Again: BUY INSURANCE.
NOTE: If this does occur and you have purchased trip insurance, make sure to keep all your receipts as you will be reimbursed. If you
do not have this insurance, the expense is your responsibility. Morningstar will not reimburse any expenses incurred due to air travel
problems.
TRAVEL INSURANCE We hope you have purchased it. If you have, great. If you have not and something goes wrong, oh
well! REMINDER: You can still purchase a policy for @ 60 bucks that will give you all the protection for trip-related problems without
the trip cancellation due to sickness feature. Contact us for a quote. It is cheap. It is worth it.
CHECK YOUR HEALTH INSURANCE! DOES IT COVER YOU IN EUROPE? If it does
not, you REALLY need to get travel insurance. It is your responsibility to make sure you are covered somehow. We are
here to help, but we cannot make you do anything. But, we sure encourage you to be prudent and be covered.
EXPERT GUIDED GROUPS: The groups will meet each morning at 8:30 am in the lobby of the hotel. IMPORTANT: If you are
not on time, you will be left. The experts are there to max out their day. They have paid a goodly sum to ski the backcountry, not to
wait for people. If you are late, you will be left. (NO refund for any days missed).
COMPLAINTS: Past experience necessitates this note about traveling in Europe. You will not be in America. Things will be differ-
ent. The hotel rooms are usually smaller. The rooms are often different from each other and can vary in size and shape. The toilet pa-
per is different. The light bulbs might not be as bright. The electricity is different. Please do not expect generic Holiday Inn rooms.



Europe is different than America. Bring over a sense of adventure and an electrical adapter if you need one- enjoy the differences and
you will have a great time.

Skiman’s Cell Phone Number
Skiman’s regular phone will work in Europe as well. My number is 1-520 405 5508. Deb’s is
1-971-570-0254.  If you are calling while in Europe , you need to add that 1 prefix, which is
the country code for the U.S. You can call or better yet: text. That is cheaper for both parties.
ALSO: Send emails to skiman@morningstarskitours.com We will check our emails daily if

possible.
Ski rentals: There are numerous shops at the resort and in the village. All levels and types of skis are available . Should you take your
skis? It is a personal choice dependent on several factors. If you have excellent skis that are modern and you love them, take them. If
you have older beater skis that aren't worth the effort required to lug them to Europe, consider this as a possible opportunity to rent
some modern equipment. If you do rent skis, we think it best if you take your own boots, assuming they are comfortable and in good
shape. That way, you just have to rent skis and poles.
Ski Lessons: If you would like, you can find ski lessons, both private and group, given in English. Check at the resort for details.

NEVER SKI off trail  WITHOUT A LOCAL GUIDE! Skiing in the Alps is safe unless you leave the trails with-
out a guide. The backcountry offers the best skiing possibilities for experts but it can be more dangerous than trail skiing. Sign up for
the expert group we offer or hire your own guide. But don't be stupid and think you are too smart to need help. If you do, it could be
your last ski run.
Money: You can use credit cards almost anywhere. Or you can use ATM machines to get cash. HELPFUL MONEY CHANGING
HINT: Get some money changed at your U.S. gateway airport before you leave the U.S. It is a good idea to have some currency from
the country you are traveling to in your pocket. It comes in handy.
CREDIT CARD UPDATE: Be advised that most credit cards are now charging a fee of 3% on ANY foreign purchase. They call it a
currency conversion fee. We call it a rip off! You should check with your credit card companies before you leave to see what their
policy is concerning this. If you have a Capitol One card, it is our understanding that they are not charging this fee. Use that card if
you have it. Otherwise, call your card companies and find out all their charges to avoid any nasty surprises come bill time. Also, in-
quire about any ATM fees and cash advance charges. Know what you are using and what it will cost you.
Factor this in to your decision about how you are going to get your money. If your credit cards are going to charge you a lot, consider
bringing over U.S. dollar traveler’s checks, which you can cash and exchange for Euros. In some situations, this may be the cheapest
way to go.
Electricity: You need a converter, available in any Wal-Mart or travel store IF your equipment is not dual voltage. Most of the new
stuff is both. But, YOU WILL STILL NEED AN PLUG ADAPTER. The outlets are different in Italy and  your American plug will
not work without an adapter.
Laundry: check with your hotel front desk.
TIPPING: At European hotels the staffs work very hard to make your stay excellent. Service is usually outstanding in Europe.
IMPORTANT: Please tip your waiters at the end of the week, even though no bill is presented at the end of each meal or at the end of
the week, as they are included in your  package. We recommend a 10-15% tip, the same as in America, guesstimating what the meals
would have cost in a restaurant. How much you tip is up to you. We will have envelopes passed out on the last night at dinner and you
can contribule then. Tipping is also expected for anyone who helps you at the hotel: luggage porters, a front desk person who went out
of their way to help you with some matter, the housekeeping staff at the end of your stay. Concerning guided skiing, it is customary to
tip the guide at the end of the ski day/week. Also, the skiers in the guided group MUST buy the guide lunch each day. The group
members share the cost. If you participate in a guided day trip or excursion, the guide and driver normally are tipped.
HOW MUCH MONEY SHOULD I TAKE? Here is the sage wisdom of Ski Man: BRING AS MUCH AS YOU THINK YOU’LL
SPEND!

I think that about covers the essentials. Of course, our perfect plans can go astay. But
we pledge to work thru whatever fate and happenstance throw at us to ensure the best
trip we can for every one of you. If you are even half as excited are about being in the
Alps , they you must be very excited. BRAVO for you! How privileged we all are to have

the chance at such a grand, exotic adventure!




